HB 2311 -- Redline

Engrossed to Engrossed -- artificial intelligence service; disclosures; requirements

Deletions streek - Insertions underlined

Sen-a-t-e—EngLessed—l-buse Bl-l-l-Engr ossed artificial intelligence service;

(v) HNCORRORATESFUNCTI ONS AS A SPEAKER AND VO CE COMVAND | NTERFACE-OR-A-TEXT-NIEREACE-AND-ACTS-AS-A
FEXTF-ACHAATED OR VO CE- ACTI VATED VI RTUAL ASSI STANT FOR A CONSUMER ELECTRONI C DEVI CE.

(viii) 1S USED B¥—A-STATE-OR-LOCAL—GOVERNVENT—AGENCY-SOLELY ECR-CUSTOMER-SERV-CE-OR-TO SFR-CHY—PROVI DE
USERSCOMVERCE- RELATED W-FHOR +NFORMAH-ONTRANSACTI ONAL  ABOJFASSI STANCE, AVALLABLE| NCLUDI NG
SERMI-CESPRODUCT OR RRODUCISSERVI CE RROVA-DEDRECOVIVENDATI ONS,  B¥SHOPPI NG, FHHEORDERI NG, AGENCGY-PAYNVENTS,
CISTOMERDEL | VERY.,  SERMI-CERETURNS ACCOIMNT—I-N=CEMATLI-ON-CR  QHEER--NEORMAT-ON-STR-CTH - RELATED - TO-T=HE
AGENCY-—S-CUSTOMVER SERM-CE~-SUPPORT.

92311 (b) DOES NOT | NCLUDE A MOBILE APPLI CATI ON STORE OR SEARCH ENG NE SOLELY BECAUSE THE APPLI CATI ON
OR ENG NE_PROVI DES_ACCESS_TO A CONVERSATI ONAL_Al _SERVI CE.

"VI SUAL DEPI CTI ON' HAS THE SAME MEANI NG PRESCRI BED | N SECTI ON 13- 3551.

account-consuner —kel-der~ notices and di scl osures;

cohversati-oral-prohi bi ted Aluses serw-ces-of artificial intelligence service;

Apors-

EACH OPERATOR SHALL CLEARLY AND CONSPI CUOUSLY DI SCLOSE TO EAGHA M NOR ACCOUNT HOLDER I'N EI THER OF THE
FOLLOWN NG WAYS THAT THE ACCOUNEM NOR-HOLDER |'S | NTERACTI NG W TH A CONVERSATI ONAL Al SERVI CE:

| F AN OPERATOR KNOAS THAT AN ACCOUNT HOLDER IS A M NOR, THE OPERATOR MAY NOT PROVI DE THE ACCOJNEUSER
HOLDER W TH PO NTS OR SI M LAR REWARDS AT UNPREDI CTABLE | NTERVALS W TH THE | NTENT TO ENCOURAGE | NCREASED
ENGAGEMENT W TH THE CONVERSATI ONAL Al SERVI CE.

EACH OPERATOR SHALL | NSTI TUTE REASONABLE MEASURES TO PREVENT THE CONVERSATI ONAL Al SERVI CE FROM DO NG
ANY OF THE FOLLOW NG FOR ANM NOR ACCOUNT HO-DER-HOLDERS:

~1. —2——H-B-

2210

EACHI F ORERATORA SHALLREASONABLE ORRERPERSON FOOLSWOULD EORBE M-NORM SLED ACCOUNETO HOLDERSBEL| EVE
ANB-THAT +H—THE ACCOINFPERSON HOLDER-I S UNBERI NTERACTI NG FHHRFEENW TH ¥EARSA ORHUVAN, AGE-AN EOROPERATOR
FHESHALL ACCOUNECLEARLY HOLDER-SAND RARENECONSPI CUOUSLY ORDI SCLOSE GUJARDI-ANTHAT FO-MANAGE-THE
ACCOUNFCONVERSATI ONAL  HOLPER-SAI RRIVVACYSERVI CE ANDI S ACCOUNTARTI FI Cl AL SEFH-NGS—~| NTELLI GENCE.

RESP@JSLT—O—T—H\_LACCOJNT HGEDERHO_DERS J'-HAIAND REERERS| F THE ACCOJNT HO_DER J'-G S GRISI—SUNDER



SERV-CETHI RTEEN RROV-DERS-YEARS SUGCHOF ASAGE, ATHE SUHGHDEACCOUNT HOHA-NE-HOLDER S CR-SIS- FEXF2 H-NE-
ORH. B, ~OFEER-ARRRCRRLATE CRL Sl S SERV CE

FHE2311 ORERATORPARENT SHALLOR NSTHTUTEGUARDI AN, REASONABLETO MEASURESVANAGE FHAT-RREVENT-THE
CONVERSAH-ONALACCOUNT ALHOLDER S SERM-CEPRI VACY VACY ERCONVAND CENERATING - STATENENTS TEAT ENCORACE R L NSTRLICT
AN-ACCOUNT HOLDERSETTI NGS.

AN OPERATOR SHALL ALSO OFFER RELATED TOOLS TO THE PARENT OR GUARDI AN CF A M NOR ACCOUNT HOLDER WHO | S
TH RTEEN YEARS OF AGE OR ABOVE, AS APPROPRI ATE BASED ON RELEVANT RI SKS.

ANEACH OPERATOR SHALL NGFADOPT KNOALNGLYA ANDPROTOCOL HhNFENH-ONALLYFOR CAUSETHE OR-RROGRAM-A

CONVERSATI ONAL Al SERVI CE TO MAKERESPOND ANYTO RERRESENFAH-ONA USER PROVPT REGARDI NG SUI Cl DAL | DEATI ON
OR STATEMENTSELF- HARM  FHAT NCLUDI NG EXRL-CHLYMVAKI NG FND-CATESREASONABLE EFFORTS TO PROVI DE A RESPONSE
TO THE USER THAT REFERS THE CONMERSAH-ONALUSER ALTO CRI SIS _SERVI CE +SPROVI DERS BESIGNEDSUCH FOAS
RROV-DEA RROEESSI-ONALSUI Cl DE MENTALHOTLINE, CRISIS TEXT LI NE OR BEHAMI-ORALOTHER HEALTHAPPROPRI ATE
GARE-CRI SI S _SERVI CE.

UNLESSAN AOPERATOR EEDERALSHALL LAVNOT EXRRESSLYKNOW NGLY REQURES-AND AN NTENTI ONALLY ORERATORCAUSE
MAYOR NCGEPROGRAM REQUILRE-A DLGTALCONVERSATI ONAL DENTH-ELCATI-ONAI  SYSTENMSERVI CE SOLELY-TO DETERM-NEVAKE
MEETHERANY ANREPRESENTATI ON ACCOUNFOR HOLDERSTATEMENT THAT EXPLICITLY | NDI CATES THAT THE CONVERSATI ONAL
Al_SERVI CE | S ADESI GNED M-NOR-TO PROVI DE_PROFESSI ONAL _MENTAL _OR BEHAVI ORAL HEALTH CARE.

O-THI S SECTI ON DOES NOT_CREATE LIABILITY FOR THE DEVELOPER OF AN ARTIFICIAL | NTELLI GENCE MODEL FOR ANY
VIOLATION OF THI S SECTI ON BY A CONVERSATI ONAL Al _SERVICE THAT | S MADE AVAI LABLE TO THE PUBLIC BY A TH RD




PARTY OPERATOR.
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