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WEST VIRGINIA LEGISLATURE REGULAR SESSION ENGROSSEDENROLLED House Bill 3263 ByBY
DelegatesDELEGATEPUSHKIN PushkinAYOUNG and[Passed YoungApril [Introduced12, March 07, 2025;

Referredin toeffect the90 Committeedays onfrom Energypassage and(July Public10, Works]2025)] EngEnr HB
3263 AAN BILLACT to amend the Code of West Virginia, 1931, as amended, by adding thereto a new section,
designated Sec.24-2-22, relating to providingrequiring notificationutilities to create outage
communication plans to notify customers of utilityany serviceplanned and any unexpected disruption toof
its'utility customers;services;

requiringproviding utilitiesplan tocontent haverequirements; an outage communication plan;

and authorizingrequiring thefiling Publicof Serviceplan Commissionwith tothe receivePublic eachService
utility'sCommission. notification plan.

NotificationService ofoutage disruptioncommunication ofplans. service.

(a) Each utility shall have an outage communication plan in place to notify customers of any planned and
any unexpected disruption of utility servicesservices. to all customers.

EachSuch utilityoutage shallcommunication includeplan inshall, itsat outagea communicationminimum,
planinclude a methodology for prioradvance noticenotification to all affected customers for planned
service disruptions.disruptions, methods of communication, and notification content requirements
concerning the outage, including an estimate of the duration and end of the outage.

The(b) communicationEach planutility shall includefile aits methodoutage forcommunication notifyingplan
customerswith and provide estimates about the lengthcommission. of time of the disruption.

EachEnr utilityHB shall3263 provideThe itsClerk planof tothe House of Delegates and the Commission.Clerk
of the Senate hereby certify that the foregoing bill is correctly enrolled.

...............................................................

Clerk of the House of Delegates ...............................................................

Clerk of the Senate Originated in the House of Delegates.

In effect 90 days from passage.

...............................................................

Speaker of the House of Delegates ...............................................................

President of the Senate __________ The within is ................................................

this the...........................................

Day of
........................................................................................................
..., 2025.

.............................................................
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