HB 3263 -- Redline

Engrossed to Enrolled -- Relating to providing notification of utility service disruption to its' customers

Deletions streek - Insertions underlined

WEST VI RG NI A LEG SLATURE REGULAR SESSI ON ENGROSSEDENROLLED House Bill 3263 ByBY

Del-agat-es DELEGATEPUSHKI N Rushki-rAYOUNG and[ Passed YouwhgApril [H-ptroducedl? —March—0/4- 2025;

Referredi n toeffect thed0 Conmi-tieedays onfrom Erergypassage ard(July Rubli-cl0, MWb+ks}-2025)] EngEnr HB
3263 AAN BHLACT to amend the Code of West Virginia, 1931, as amended, by adding thereto a new section,
desi gnated Sec.24-2-22, relating to prowi-di-Rgrequiring RetH-cationutilities to create outage

communi cation plans to notify custonmers of wdityany se+w-eepl anned and any unexpected di sruption teof
Hs—utility custorers~services;

FegH-—-Rgprovi di ng w---ti-espl an toecont ent hawer equi r enent s; —aR—oLH-age—coRRHR-Cat--0A—p-anR-

and aut-horizingrequiring thefiling Rublicof Serwicepl an Cormi-ssionwi th tothe ~eceivePublic eachService
wt-ty—sConmi_ssi on. —ketifi-cati-ohr—plan—

Notifi-cati-onServi ce ofout age di-s+upti-ercommuni cati on e+pl ans. —servi-ce~

(a) Each utility shall have an outage conmunication plan in place to notify custoners of any planned and
any _unexpected disruption of utility sesw-eesservices. —to—all—custonmpie—

EachSuch uwtit-tyout age shakcommuni cati on heludepl an hshal |, H-sat eut-agea cermbR-cat+erN Ni UM

plani ncl ude a net hodol ogy for proradvance noticenotification to all affected custoners for planned
servi ce éisruptions—di sruptions, nethods of communication, and notification content requirenents
concerning the outage, including an estimate of the duration _and end of the outage.

Fhe(b) cormuhi-cationrEach planrutility shall iheludefile aits aethedout age Fe~communi cation rAet--hgpl a
custorersw th ard—provi-de—estirates—about—t he lengthconmi ssi on. —ef—tiAe—of—the—di-sruption—

EachEnr uwiitityHB shall-3263 prowvi-deThe itsd erk planrof tothe House of Del egates and the Comrm-ssior—Cl erk
of the Senate hereby certify that the foreqgoing bill is correctly enrolled.

Clerk of the House of Delegates . . . . . . .. it o e e e e e e e e e e e e
Clerk of the Senate Oiginated in the House of Del egates.
In effect 90 days from passage.
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