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RCW 49. 60. 040 and 2020 ¢ 85 s 1 are each reenacted—and-anended to read as follows:

1 ESSBSB 5788 rendering of personal services, or for public conveyance or transportation on |and, water,
or in the air, including the stations and term nals thereof and the garaging of vehicles, or where food
or beverages of any kind are sold for consunption on the prem ses, or where public anmusenent,

entertai nment, sports, or recreation of any kind is offered with or w thout charge, or where nedical
service or care is nmade available, or where the public gathers, congregates, or assenbles for anusenent,
recreation, or public purposes, or public halls, public elevators, and public washroons of buildings and
structures occupied by two or nore tenants, or by the owner and one or nore tenants, or any public
library or educational institution, or schools of special instruction, or nursery schools, or day care
centers or children's canps:

2 ESSBSB 5788 transactions by banks, savings and | oan associations or other financial |ending
institutions of whatever nature, stock brokers, or by a nerchant or mercantile establishment which as
part of its ordinary business permts or provides that paynent for purchases of property or service
therefrom may be deferred.

3 ESSBSB 5788 (e) For purposes of (d) of this subsection, a limtation is not substantial if it has only
a trivial effect.

4 ESSBSB 5788 (15) "Honorably discharged veteran or military status" means a person who is:

5 ESSBSB 5788 (25) "Service animal" means any dog or miniature horse((, as discussed in RCW49.60.214,))
that is individually trained to do work or performtasks for the benefit of an individual with a
disability, including a physical, sensory, psychiatric, intellectual, or other nmental disability.

(26) "Service animal trainee" neans any dog or mniature horse that is undergoing training to besersdo
work or performtasks for the benefit of an individual with a servicedisability, arimal—including a
physical, sensory, psychiatric, intellectual, or other nmental disability.

The crine deterrent effects of an animal's presence and the provision of enotional support, well-being,
confort, or conpanionship do not constitute work or tasks.

As used in this definition, "gender expression or identity" neans having or being perceived as having a
gender identity, self-inage, appearance, behavior, or expression, whether or not that gender identity,
sel f-image, appearance, behavior, or expression is édferentp. —Hom-that—tradi-tionally—associated—w-th
the-—sex—assighed—to-that—person—at—birth

6 SB 5788 different fromthat traditionally associated with the sex assigned to that person at birth.
p—(1) It shall be a civil infraction under chapter 7.80 RCWfor any person to nisrepresent an aninal _as
a_service aninmal _or_service_ aninal _trainee.

6-ESSB. 5788 (1) 1t ghall bo o civil 1 nfraction undor chantor 7 90 DOWfor gnvy pnorson to nmsronrosaont an
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7 ESSBSB 5788_(((3) A place of public accommpdation shall make reasonable nodifications in policies,

practices, or procedures to pernit the use of a miniature horse by an individual with a disability in

accordance with RCW49.60.040(24) if the miniature horse has been individually trained to do work or

performtasks for the benefit of the individual with a disability.

(c) Refuse or w thhold fromany person the adnission, patronage, custom presence, frequenting,

dwel ling, staying, or lodging in any place of public resort, accomvpdati on, assenbl age, or

arusershat-anusenent ((, -~ except for)).

(3) A place of public accommopdati on nust make reasonabl e nodifications in policies, practices, or

procedures to pernmit the use of a mniature horse by an individual with a disability in accordance with

RCW 49. 60. 040(25) if the miniature horse has been individually t+aihedp. —t-o—do—work—or—perform-tasks—for
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8 SB 5788 trained to do work or performtasks for the benefit of the individual with a disability.
p—~(4) If a place of public accommpdation or of access to state governnment services, prograns, or




activities customarily charges a person for damages that the person causes to the place, the place nmay
charge a person with a disability or service animal trainer for damages that a service aninmal or_service
ani mal _trainee causes to the place

8(5) ESSBA &5r88person (4-with H—a placedisability efor publi-eservi ce accornpdati-orani mal
cust-ora-yt rai ner chargesnust anmi ntai n persenrcontrol forof darages—t-hat—the—person—causes—t-o-t-he
place—t-he—place—ray—charge—a service ani mal ta-heror Fer—darrges—t-hat—a—servi ce ani mal t+a-hestrai nee

If the use of a harness, |eash, or other tether would interfere with the ability of the aninmal to do the
work or performthe tasks for which the animal is trained or is being trained, control nmay be exerted by
the effective use of voice commands, signals, or other neans

If an animal is not under control as required in this subsection, a place of public accommodati on or_of
access to state governnent services, prograns, or _activities may consider the aninal to be out of

control for purposes of subsection (6) of this section

(6) (a) Except as provided in this subsection, a place of public acconmpdation or of access to state
government services, progranms, or_activities may not deny a person with a disability or_service animal
trainer the right to be acconpanied by a_service aninel _or service aninal trainee in any area of the
place that is open to the public or to business invitees

A place of public accommodation or_of access to state governnent services, progranms, or_activities may
require a person with a disability or service animal trainer to renpve a_service aninmal_or service
animal trainee if:

(b) A place of public accommodation or of access to state governnent services, prograns, or_activities
may i npose legitimate requirenents necessary for the safe operation of the place of public
accompdati-en—acconmpdati on _or _the services, prograns, or activities

The place of pubL+cQ_ acco
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(7) A place of public accommodation or of access to state governnent services, prograns, or_activities
must nake reasonabl e nodifications as necessary to allow an opportunity for a person with a disability
who is benefited by the use of a dog guide or service animal to obtain goods, services, and the use of
the advantages, facilities, and privileges of the place~place or the advantages, facilities, and
privileges of the state governnent services, prograns, or activities

For purposes of this subsection, except as provided in subsectioensubsections (6) and (8) of this
section, in p—addition to any other applicable accommodation requirenent, allow ng the presence of the
service animal is a reasonable nodification.

9(8) ESsSBIf 5+88a additionplace of public accommpdation or of access to arystate ethergovernnent
app-cableservi ces, accornpdat--oRPr ogr ans, ~equ-+-eRBhRt—0or akowi-hgactivities therequires presencea
ofperson thewith a disability or a service aninal istrainer to renpve a service aninmal or service anina
trainee under subsection (6) of this section, the place nust give the person with a disability a
reasonabl e apdidfication—opportunity to obtain goods, services, and the use of the advantages
facilities, and privileges of the place or the advantages, facilities, and privileges of the state
government services, programs, or_activities without the service animal's presence

£8)>(9) A place of public accommpdation_or of access to state governnent services, prograns, Or
activities is not required to provide care or supervision for a service aninmal or service anina
trainee

£8)-(10) The protection granted under this section to a person with a disability or service ani nmal
trainer does not invalidate or limt the renedies, rights, and procedures of any other federal, state
or local laws that provide equal or greater protection of the rights of a person with a disability,
service animal trainer, or individuals associated with a person with a disability.
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